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INSIDE THIS ISSUE      

Itôs a Small World After AlléM&A Increasingly International 

As I set about writing this quarterôs letter, I could not get the Disney song out of my mind!   

While the song can be a bit annoying, the theme of the world getting smaller is more and 

more evident every day.  With technology, social media and the prevalence of English as a 

common business language, the game of business has become truly international.  Whether 

it is outsourcing your back office, calling into a helpdesk or manufacturing products 

overseas, we cannot help but play our role in the global supply chain. 

In the M&A world, and particularly in our core services sectors, international interest in 

U.S. companies has never been higher.  This has been especially true in the IT 

Services/Business Process Outsourcing segment, where firms with a major presence in 

India and other growth nations have used M&A to increase their footprint in the customer-

rich markets of the U.S. and Europe.  In that segment, the universal model has truly 

evolved to a global delivery model where a combination of local resources and ñoffshoreò 

resources can best serve client needs.  One of the greatest success stories in the ITS/BPO 

sector is Cognizant.  Started in 1998, it has grown to almost $19 billion in market cap and 

approximately $5 billion in sales. 

In our facility/industrial services practice, many of the leading acquirers of U.S. firms are 

European-based companies such as Securitas and G4S.  In fact, in the security services 

market nearly all of the major players are foreign-based now.   Likewise in marketing 

services and human capital management, many of the most prolific companies are non-US 

firms and these firms have made M&A a core strategy in building out U.S. clients and 

competencies.  Recent transactions reflecting this trend include: 

Á Hitachi acquisition of Sierra Atlantic Systems (January 2011)  

Á Randstad acquisition of Spherion (July 2011) 

Á Groupe Publicis acquisition of Rosetta-Brulant (May 2011) 

 

Why is this happening and what does it mean for U.S. company owners? 

The primary driver is the acceleration of economies such as India and China that are 

experiencing high growth and increasing efficiency in capital markets.  Companies in these 

countries are becoming more ambitious, have access to more capital and want U.S. and 

European customers.   As the chart on the following page shows, the U.S. Dollar has also 

gotten considerably cheaper, thus making U.S. deals even more affordable to foreign 
buyers. 
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CHILDS News and Events 
 

11/2/11 ï 11/4/11 
CHILDS sponsors the TechServe 

Alliance Conference in Phoenix, AZ 

 

10/11/11 ï 10/14/11 
CHILDS is an exhibitor at the ASA 

Staffing World Conference 

 

10/2/11 ï 10/6/11 
CHILDS attends the Oracle 

OpenWorld Conference in San 

Francisco, CA 

 

9/21/11 ï 9/23/11 
CHILDS sponsors the Healthcare 

Staffing Conference in Philadelphia, 

PA 

 

5/23/11 

CHILDS advises EmployBridge in its 

recapitalization 

 

5/10/11  

CHILDS advises FineLine 

Technologies in its recapitalization 

by Chicago Growth Partners 

 

4/28/11 

CHILDS advises Clovis Group in its 

sale to Eliassen Group, a Riverside 

Partners Company 

 

3/1/11 ï 3/3/11 

CHILDS is an exhibitor at the SIEF 

Conference in Miami, FL 

 

 

 

 

 
For additional information, please visit 

www.childsadvisorypartners.com  

 
CHILDS Advisory Partners 

10 Glenlake Parkway 
Suite 375, South Tower 

Atlanta, GA 30328 
 

Phone: 678.735.3191 

Fax: 800.717.4912 
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U.S. Dollar Compared to the Euro, Japanese Yen and Indian Rupee 

 

Combining these factors with the fact that we are (hopefully) in the early stages of an economic recovery, it seems 

like now is a pretty good time for foreign acquirers to look at U.S. acquisitions.   

The increasing internationalization of business presents U.S. business owners with both a threat and an opportunity.  

On the threat side, owners must take note of changing delivery models and how they can adapt to play within those 

newer models or stay away from them competitively.  A great example is in the area of application development.  It 

is quite hard for non-specialized U.S. firms to compete with the pricing of the major offshore players in this arena.  

Nearly every Fortune 1000 company has adopted some form of an offshore strategy with respect to its IT function.  

Therefore, U.S. players either need to adjust their model, specialize to compete more effectively on quality or exit 

that segment and focus on other ñlocally-orientedò specialties.   

Second, as owners develop strategy ultimately leading to a sale or other liquidity event they must consider 

international buyers as an important buyer segment.  Many international players already have a U.S. presence so 

even services firms under $100 million in sales may be attractive to these buyers as ñadd-onsò to their existing U.S. 

business.   

If a U.S.-based company can attain ñplatform statusò it can certainly receive a premium multiple due not only to the 

strategic nature of the buy but also due to the currency factor and the relative scarcity of good platform acquisitions.  

To qualify as a platform a firm must typically have most or all of the following characteristics: 

Á Scale 

Á Multi -market geographic coverage 

Á In-demand service offerings (often higher end) 

Á Intimate and direct client relationships with F1000 companies 

Á Strong management team 

Á Good internal controls and systems 

Á Professional culture 

Ideal platforms often are ñhigh-endò in nature and very often go to market vertically.  The reason for this is that 

many foreign buyers need to gain entry into the largest accounts and want to gain entry at the highest level within 

those accounts and then ñsell downò to the commodity offerings where they may have a cost advantage.  As an 

example, our former client, Axon Global, a $400 million IT consulting firm serving both Europe and U.S. markets 

was acquired by HCL, an Indian buyer, in 2008 for 1.7x revenue.  HCL paid this premium because Axon had a good 

reputation among CFOs and CIOs of major companies in attractive markets for its high-end SAP consulting offering.  
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By going to market vertically, Axon differentiated itself and essentially gave HCL a high-end entry point to major 

clients where it could then sell down to get application development, support and outsourcing work.  

As for our strategy at CHILDS to address the evolving markets we have developed alliances with both a European 

firm and an Indian firm that have a similar sector focus to ours.  These alliances give us ñfeet on the streetò in those 

locations which allow us to stay much more in touch with both buyers and sellers on a global basis and hopefully 

serve our clients better.   

Who knows, since we are a high-end, vertically focused services firm with unbelievable senior management (that 

part was a joke) perhaps we will sell for a premium to a foreign buyer one day!   Assuming that does not happen this 

quarter, stay tuned for our Q3 newsletter coming November 15.  Until then, I hope everyone has a great Q3. 
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Business & Technology Services Market Update 

CHILDS Advisory Partners (ñCHILDSò) tracks a list of publicly traded companies in our core sectors.  In the second quarter of 2011, the CHILDS 

Business & Technology Services Index continued to slightly outperform the S&P 500 Index.  

 
Note: The CHILDS Business & Technology Services Index is made up of select public companies in the following sectors: Professional Services/Business Process 

Outsourcing (BPO), Human Capital Management (HCM), Marketing & Information Services and Industrial Services. Index data as of July 26, 2011. 

Business & Technology Services M&A Deals by Quarter (2004 ï 2Q 2011) 

Business & Technology Services M&A volume was up in 2Q vs. 1Q and year-over-year.  Weôve noted a total of 651 transactions in 2Q 2011 compared to 

581 transactions noted in 1Q 2011 and 585 in 2Q 2010.  With volume reaching 4Q 2008 levels, the M&A market for Business & Technology Services is 

proving to be very healthy. 

 

Source: CHILDS database and Capital IQ 
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Sector Update: Professional Services/BPO 
 

IT & Professional Services Comparable Public Company Analysis 
 

Public Company Stock Performance 

 

Year-to-date through July, the majority of the 

IT & Professional services indices have 

generally outperformed the S&P.  The one 

exception is the Federal IT segment, which 

despite trading near 52-week high prices, 

continues to lag on a relative basis. 

 

 

 

 

 

 

  
 

 

Mid -Market Consulting  Federal IT Services 

The average LTM EBITDA multiple is 11.3x, which is lower than last 

quarterôs multiple of 12.8x. 

 

 The average LTM EBITDA multiple is 6.6x this quarter, which is slightly 

lower than last quarterôs multiple of 7.0x. 

 

   

Managed Services   VARs/System Integrators 

The average LTM EBITDA multiple has decreased to 15.5x from 16.6x 

in the first quarter of 2011.  

 
 

 The average LTM EBITDA multiple has decreased to 6.2x from 7.5x last 

quarter.  

 
  

*Excluded from average calculations.  LTM = Last Twelve Months.  Data obtained from Capital IQ.  Stock prices as of July 26, 2011. 
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Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

Advisory Board Co. $55.60 93.6% 3.0x * 22.3x *

CIBER, Inc. $5.10 73.1% 0.4x 15.0x

CRA International Inc. $27.06 90.8% 0.9x NM

Edgewater Technology Inc. $2.77 76.9% 0.3x 5.4x

Exponent Inc. $44.08 92.0% 2.0x 10.2x

FTI Consulting, Inc. $37.39 91.6% 1.6x 8.7x

Huron Consulting Group Inc. $30.95 97.9% 1.6x 9.5x

Mattersight Corporation $6.85 86.2% 1.2x NM

Navigant Consulting Inc. $11.58 92.7% 1.1x 9.2x

Perficient Inc. $10.86 82.5% 1.4x 16.1x

Resources Connection Inc. $13.29 60.6% 0.8x 12.2x

Sapient Corp. $14.52 89.4% 2.0x 19.3x

The Hackett Group, Inc. $4.83 92.2% 0.9x 10.3x

Towers Watson & Co. $63.17 94.5% 1.3x 7.8x

Average 87.8% 1.2x 11.3x

Enterprise Value /

Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

CACI International Inc. $60.77 91.4% 0.6x 7.6x

Dynamics Research Corp. $12.53 72.9% 0.5x 4.7x

ICF International Inc. $24.00 85.3% 0.7x 7.5x

ManTech International Corporation $43.16 93.3% 0.6x 6.7x

NCI, Inc. $22.28 88.3% 0.5x 7.2x

SAIC, Inc. $16.50 93.5% 0.6x 5.8x

Tier Technologies Inc. $5.04 74.0% 0.3x NM

Tyler Technologies, Inc. $25.78 93.5% 2.9x 15.7x *

Average 86.5% 0.5x 6.6x

Enterprise Value /

Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

Akamai Technologies, Inc. $30.69 56.2% 4.9x 12.9x

Citrix Systems, Inc. $74.51 84.2% 6.7x 26.6x

Equinix, Inc. $100.04 95.0% 4.8x 12.1x

Internap Network Services Corp. $6.61 77.2% 1.4x 9.8x

Limelight Networks, Inc. $4.99 55.6% 2.2x 58.8x *

Rackspace Hosting, Inc. $41.78 89.9% 6.5x 23.3x

Symantec Corporation $19.07 93.0% 2.3x 8.7x

Average 78.7% 4.1x 15.5x

Enterprise Value /

Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

Atos S.A. $54.09 84.6% 0.5x 5.0x

Black Box Corp. $30.19 74.0% 0.7x 5.7x

Cap Gemini S.A. $56.37 89.6% 0.6x 6.8x

Datalink Corp. $10.14 91.3% 0.4x 8.8x

ePlus Inc. $27.24 89.8% 0.3x 4.1x

Logica PLC $1.97 80.3% 0.6x 6.8x

Average 84.9% 0.5x 6.2x

Enterprise Value /
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BPO Comparable Public Company Analysis 
 

Public Company Stock Performance 

 

Year-to-date through July, the Major BPO and 

Teleservices indices have outperformed the 

S&P.  With a few exceptions, most companies 

in these two sectors are trading near their 52-

week highs.  The Mid-Market BPO segment 

continues to lag the S&P.  

 
 

Major BPO  Mid -Market BPO 

The average LTM EBITDA multiple is 11.2x which is down from 12.3x 

last quarter.  

 

 The average LTM EBITDA multiple is 14.1x this quarter, which is higher 

than last quarterôs multiple of 13.2. 

 

   

Teleservices   

The average LTM EBITDA multiple has decreased to 7.1x from 9.4x in 

the first quarter of 2011.  

 
 

  

*Excluded from average calculations.  LTM = Last Twelve Months.  Data obtained from Capital IQ.  Stock prices as of July 26, 2011. 
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Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

Accenture plc $61.34 96.4% 1.3x 9.1x

CGI Group, Inc. $22.79 88.5% 1.5x 8.5x

Cognizant Technology Solutions Corp. $73.72 88.3% 4.0x 19.2x

Computer Sciences Corporation $36.69 64.8% 0.4x 3.0x

Convergys Corporation $13.05 87.0% 0.7x 5.5x

EPIQ Systems, Inc. $13.55 88.6% 2.3x 9.9x

Genpact Ltd. $17.00 90.9% 2.5x 13.0x

Infosys Ltd. $63.39 80.1% 5.0x 15.8x

Iron Mountain Inc. $34.36 96.0% 3.1x 10.2x

ITC Ltd. $4.55 96.1% 6.8x * 20.3x

Pitney Bowes Inc. $22.14 84.0% 1.6x 7.6x

Tata Consultancy Services Limited $25.90 91.7% 5.4x 18.5x

Unisys Corporation $22.32 54.0% 0.2x 2.1x

Wipro Ltd. $9.27 81.9% 2.9x 14.1x

Average 84.9% 2.4x 11.2x

Enterprise Value /

Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

Aditya Birla Nuvo Limited $21.52 98.2% 1.0x 19.6x

HCL Technologies Ltd. $11.66 97.4% 2.5x 19.6x

Hexaware Technologies Limited $1.80 96.7% 1.6x 15.4x

iGATE Corporation $15.56 62.3% 2.5x 10.4x

Mphasis Limited $9.78 60.7% 1.7x 7.9x

Patni Computer Systems Limited $7.32 58.3% 1.2x 8.3x

Satyam Computer Services Ltd. $1.95 75.8% 1.3x 15.2x

Syntel, Inc. $57.38 92.5% 3.6x 16.0x

Tech Mahindra Limited $17.62 95.7% 2.1x 9.0x

VanceInfo Technologies Inc. $21.45 52.2% 3.5x 19.5x

Average 79.0% 2.1x 14.1x

Enterprise Value /

Company Name Stock Price

% of 52 Wk 

High

LTM 

Revenue

LTM 

EBITDA

APAC Customer Services Inc. $8.45 99.2% 1.2x 8.0x

Convergys Corporation $13.05 87.0% 0.7x 5.5x

StarTek, Inc. $3.60 60.0% 0.1x 9.3x

Sykes Enterprises, Incorporated $20.35 88.9% 0.6x 5.2x

TeleTech Holdings Inc. $20.94 89.3% 1.0x 7.5x

Average 84.9% 0.7x 7.1x

Enterprise Value /
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Professional Services/BPO M&A Deals by Quarter (2004 ï 2Q 2011) 

M&A activity in the Professional Services/BPO sector is beginning to return to pre-recession volume.  We noted a total of 308 deals in the second quarter 

of 2011, compared with 253 in 1Q 2011 and 274 in 4Q 2010. 

 

 

Source: CHILDS database and Capital IQ 

Notable  Transactions 

Date 

Announced Buyer Target 

Enterprise 

Value 

($mm) 

EV/ 

Revenue 

EV/ 

EBITDA  Target Description/Comment 

07/20/2011 Providence Equity 

Partners, LLC 

SRA International, Inc. 1,781.5 1.0x 10.9x Provides technology and strategic 

consulting services and solutions 

primarily to U.S. federal government 

organizations 

06/28/2011 TDS Hosted & Managed 

Services, LLC 

OneNeck IT Services 

Corporation 

95.0 1.0x NA Provides a suite of enterprise resource 

planning outsourcing solutions to mid-

market companies 

06/13/2011 Verisk Analytics Health Risk Partners 60.0 NA NA Healthcare consulting and technology 

company providing online Medicare and 

Medicaid data management tools and 

consulting services 

06/10/2011 Citi Venture Capital 

International 

Ness Technologies Inc. 331.0 0.6x 8.2x Provides information technology and 

business planning services 

06/01/2011 Trillium Capital, LLC Stream Global Services, 

Inc. 

578.3 0.7x 8.3x Global business process outsourcing 

service provider 

05/10/2011 Chicago Growth 

Partners 

FineLine Technologies NA NA NA Provider of outsourced ticketing and 

labeling solutions for major retailers and 

their suppliers 

05/02/2011 QSC AG Info AG 118.2 1.0x 7.4x Provides IT outsourcing and consulting 

services primarily in Germany 

04/25/2011 NTT Data Europe 

GmbH & Co. KG 

Value Team S.p.A 365.9 0.8x NA Information technology consultancy 

company based in Italy 

04/06/2011 Genpact Ltd. Headstrong, Inc. 550.0 2.5x NA Provides consulting and technology 

services for financial services, public 

sector, and services industries in North 

America, Europe, and the Asia-Pacific 

region 
 

 

 

0

50

100

150

200

250

300

350

400

450

1Q

'04

2Q

'04

3Q

'04

4Q

'04

1Q

'05

2Q

'05

3Q

'05

4Q

'05

1Q

'06

2Q

'06

3Q

'06

4Q

'06

1Q

'07

2Q

'07

3Q

'07

4Q

'07

1Q

'08

2Q

'08

3Q

'08

4Q

'08

1Q

'09

2Q

'09

3Q

'09

4Q

'09

1Q

'10

2Q

'10

3Q

'10

4Q

'10

1Q

'11

2Q

'11



 

Page | 8                   

                  

CHILDS Quarterly Update: 2Q 2011 

Sector Update: Human Capital Management (HCM) 
 

Mergers and Acquisitions:  
 

As the largest segment of the Staffing sector, the IT/Professional 

continued to lead M&A activity , representing 39.3% of the deals 

announced in the second quarter of 2011. Commercial/Light Industrial 

and Healthcare have also experienced modest activity, each representing 

21.4% of total Staffing M&A volume. There were no deals in the HRO 

or Technical/Engineering sectors this quarter. 
 

 

 

2Q 2011 Staffing M&A Deal Volume by Subsector 

 

HCM M&A Deals by Quarter (2004 ï 2Q 2011) 

M&A activity picked up quarter-over-quarter from 20 transactions in 1Q to 27 in 2Q. International companies were extremely active in the M&A market 

this quarter with fifteen (or 55.6%) of the M&A deals involving international targets, eight of which are based in the UK. 

 
Source: CHILDS database and Capital IQ 

Notable Transactions 

Date 

Announced Buyer Target 

Enterprise 

Value 

($mm) 

EV/ 

Revenue 

EV/ 

EBITDA  Target Description/Comment 

07/20/2011 Randstad SFN Group 770.0 0.4x 10.2x Strategic workforce solutions company 

that provides professional and general 

staffing services 

06/28/2011 LDC Ltd Driver Hire NA NA NA Provides permanent and contract driving 

staff to transport and logistics sector 

06/22/2011 Interquest Group plc Contract Connections 

Ltd 

7.4 0.5x NA Operates as an IT and 

telecommunications recruiting company 

06/15/2011 ITS Group IT People S.A. 1.3 NA NA Offers recruitment services for qualified 

IT professionals 

05/31/2011 Capita plc Team24 Limited 42.7 0.8x NA Offers temporary placement services for 

doctors and specialist nurses 

05/23/2011 Morgan Stanley Capital 

Partners 

EmployBridge NA NA NA Leading provider of outsourced human 

resource and specialty-branded 

temporary staffing services 

4/28/2011 Eliassen Group  Clovis Group NA NA NA Provider of IT staff augmentation to 

federal contractors, biotechnology 

companies and other commercial firms 

IT/Prof.

39.3%

C/LI

21.4%

HC

21.4%

Other 7.1%
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HCM  Comparable Public Company Analysis 

 

Public Company Stock Performance 

 

Healthcare Staffing continues to underperform 

compared to other segments of the HCM sector.  

Recently, Search and HR Technology are the 

only segments of HCM that are outperforming 

the S&P.  

 
 

 

 

 

 

 
Commercial & Multi -Line Staffing  IT & Professional Staffing 

The average LTM EBITDA multiple is down from 11.4x last quarter 

to 8.5x this quarter. 

 
 

 The average LTM EBITDA multiple is 11.0x this quarter which is down from 

14.5x in the first quarter of 2011. 

 
   

Executive Search  Healthcare Staffing 

The average LTM EBITDA multiple remained flat at 9.0x this 

quarter. 

 

 

 The average LTM EBITDA multiple has decreased to 8.1x from 9.4x in the 

first quarter. 

 
  

HR Outsourcing  HR Technology 

The average LTM EBITDA multiple is 8.9x this quarter which is 

down from 9.6x in the first quarter of 2011. 

 
 

 The average LTM EBITDA multiple is 37.1x this quarter, compared to 42.9x 

last quarter. 

 
 

LTM = Last Twelve Months.  Data obtained from Capital IQ.  Stock price as of July 26, 2011. 
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Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Adecco S.A. $62.20 74.6% 0.4x 8.4x

Kelly Services, Inc. $16.16 70.3% 0.1x 7.1x

ManpowerGroup $52.37 75.2% 0.2x 7.7x

Randstad Holding NV $45.51 72.8% 0.4x 9.7x

TrueBlue, Inc. $14.36 73.7% 0.4x 9.7x

Average 73.3% 0.3x 8.5x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Analysts International Corp. $3.15 63.0% 0.1x 9.4x

CDI Corp. $13.36 65.7% 0.3x 14.3x

Computer Task Group Inc. $11.83 78.9% 0.6x 11.2x

Kforce Inc. $14.38 74.8% 0.6x 12.0x

Mastech Holdings, Inc. $3.55 67.7% 0.1x 6.3x

On Assignment Inc. $10.75 92.1% 1.0x 14.4x

RCM Technologies Inc. $5.62 94.8% 0.3x 4.6x

Robert Half International Inc. $28.06 81.9% 1.1x 16.1x

Volt Information Sciences Inc. $9.40 87.0% NM NM

Average 78.4% 0.5x 11.0x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

CTPartners $11.00 68.1% 0.5x 8.0x

Heidrick & Struggles International Inc. $26.79 89.1% 0.7x 11.4x

Korn/Ferry International $22.08 89.1% 1.0x 7.5x

Average 82.1% 0.7x 9.0x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Allied Healthcare International Inc. $2.46 79.4% 0.3x 4.1x

AMN Healthcare Services Inc. $8.53 91.4% 0.7x 14.2x

Cross Country Healthcare, Inc. $7.26 73.6% 0.6x 12.4x

Sun Healthcare Group, Inc. $7.42 49.4% 0.1x 1.9x

TeamStaff, Inc. $2.06 63.0% 0.3x NM

Average 71.4% 0.4x 8.1x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Automatic Data Processing, Inc. $53.18 96.5% 2.6x 11.8x

Barrett Business Services Inc. $14.72 85.9% 0.3x 9.0x

Capita PLC $11.67 88.6% 2.0x 11.7x

Insperity, Inc. $30.48 94.1% 0.3x 7.8x

Paychex Inc. $29.53 87.1% 4.9x 11.7x

Towers Watson & Co. $63.17 94.5% 1.3x 7.8x

Xchanging PLC $1.62 47.1% 0.3x 2.5x

Average 84.8% 1.7x 8.9x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

51job Inc. $68.96 98.8% 10.1x 31.7x

Concur Technologies, Inc. $47.56 81.7% 7.0x 42.1x

Dice Holdings, Inc. $14.14 75.4% 5.7x 14.8x

Kenexa Corp. $26.72 80.5% 3.4x 42.3x

Monster Worldwide, Inc. $13.62 52.6% 1.7x 18.7x

Saba Software, Inc. $7.72 72.7% 1.7x NM

SuccessFactors, Inc. $28.55 70.6% 8.3x NM

Taleo Corp. $33.96 88.7% 4.9x 43.2x

Ultimate Software Group, Inc. $56.49 93.5% 5.7x 66.7x

Average 79.4% 5.4x 37.1x

Enterprise Value /
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Sector Update ï Marketing & Information Services 
 

Marketing  & Information Services M&A Deals by Quarter (2004 ï 2Q 2011) 

We noted a total of 112 transactions in the second quarter of 2011, compared to 120 transactions in 1Q 2011 and 105 transactions in the 

second quarter of last year.   

 
Source: CHILDS database and Capital IQ 

Notable Transactions 

Date 

Announced 

 

Buyer 

 

Target 

Enterprise 

Value 

($mm) 

EV/ 

Revenue 

EV/ 

EBITDA  

 

Target Description/Comment 

06/21/2011 The Freeman Companies Wheelhouse Solutions 

LLC 

NA NA NA Provides event management and 

marketing services in North America 

05/20/2011 Ebiquity plc Echo Research Ltd 16.2 2.0x NA Communications research company 

specializing in reputation analysis, media 

measurement and stakeholder research 

05/17/2011 

 

Publicis Groupe SA Rosetta Marketing 

Strategies Group, Inc. 

575.0 2.67x NA Interactive marketing agency providing 

personalized marketing solutions 

05/04/2011 

 

Goldbach Ost GmbH ARBOmedia AG 48.6 NA NA Focuses on the marketing of online 

advertising in Eastern and Southeastern 

Europe 

04/25/2011 

 

Epsilon Data 

Management, LLC 

Aspen Marketing 

Services, Inc. 

345.0 NA NA Marketing services agency providing 

direct marketing services, digital 

marketing services, analytics, Hispanic 

marketing, events marketing and 

experimental marketing 

04/06/2011 Chime Communications Maidstone Road 

Holdings Ltd 

17.9 NA NA Holding company that provides branding 

and live event production services for 

sports events 
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Marketing and Information Services Comparable Public Company Analysis 

 

Public Company Stock Performance 

 

Print/fulfillment continues to underperform 

compared to other segments of the Marketing 

and Information Service sector and the S&P.  

Recently, Information Services is the only 

segment of this sector that is outperforming the 

S&P.  

 
 

 

 

 

 

 

 
 

Marketing & Analytics   Information Services 

The average LTM EBITDA multiple is down from 7.4x last quarter 

to 6.8x this quarter. 

 

 The average LTM EBITDA multiple is 11.5x this quarter, which is down 

from 12.7x in the first quarter of 2011.

 

 

  

Print/Fulfillment   Healthcare Staffing 

The average LTM EBITDA multiple decreased to 11.2x, which is 

down from 12.3x in the first quarter.  

 

   

LTM = Last Twelve Months.  Data obtained from Capital IQ.  Stock price as of July 26, 2011.chnology 
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Marketing & Analytics Information Services Print/Fulfillment S&P 500 Index

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Acxiom Corporation $11.84 62.9% 1.0x 4.9x

Harte-Hanks Inc. $8.33 60.6% 0.8x 5.9x

Havas $4.96 79.3% 0.9x 5.8x

The Interpublic Group of Companies, Inc. $12.49 93.6% 1.0x 9.1x

MDC Holdings Inc. $23.48 72.5% 0.9x NM

Omnicom Group Inc. $47.83 93.3% 1.2x 8.1x

Publicis Groupe SA $53.19 87.7% 1.3x 7.2x

Average 78.6% 1.0x 6.8x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Alliance Data Systems Corporation $100.41 98.9% 3.9x 13.7x

Digital River Inc. $31.42 78.8% 2.4x 18.9x

Dun & Bradstreet Corp. $74.14 85.1% 2.7x 9.0x

Equifax Inc. $33.91 85.0% 2.7x 8.5x

Intersections Inc. $18.17 79.0% 0.8x 6.3x

National Research Corp. $35.32 95.7% 3.8x 12.6x

Average 87.1% 2.7x 11.5x

Enterprise Value /

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

Cenveo Inc. $6.09 87.6% 0.9x 8.4x

Innotrac Corp. $1.30 67.4% 0.2x 11.5x

PFSweb Inc. $4.78 71.1% 0.2x 18.2x

Valassis Communications Inc. $30.64 81.8% 0.9x 6.8x

Average 77.0% 0.5x 11.2x

Enterprise Value /
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Sector Update ï Industrial  Services 
 

Industrial Services M&A Deals by Quarter (2004 ï 2Q 2011) 

We noted a total of 203 transactions this quarter, up from 186 transactions in 1Q 2011 and 187 in 2Q 2010. 

 
Source: CHILDS database and Capital IQ 
 

Notable Transactions 

Date 

Announced 

 

Buyer 

 

Target 

Enterprise 

Value 

($mm) 

EV/ 

Revenue 

EV/ 

EBITDA  

 

Target Description/Comment 

06/01/2011 Harvest Partners Packers Holdings 540.0 NA NA Provides contract cleaning and night 

sanitation services  

05/18/2011 EMCOR Group Inc. USM Services 

Holdings, Inc. 

225.0 0.6x NA Provides facilities management services 

for commercial customers 

05/15/2011 Charterhouse Capital 

Partners LLP 

Environmental 

Resources Management  

950.0 2.0x 12.5x Provides environmental consulting 

services  

05/09/2011 The Blackstone Group Spotless Group Ltd 921.5 0.3x 5.9x Offers cleaning services, food services, 

laundry services, and managed services 

04/26/2011 Proyectos De 

Inversiones 

Medioambientales 

Befesa Medio Ambiente 

SA 

1,917.4 1.6x 10.2x Engages in the management and treatment 

of industrial waste and in the provision of 

environmental cleaning and engineering 

services 

Industrial Services Stock Index  Industrial Services Comparable Company Analysis 

The Industrial Services Stock Index underperformed the S&P 500 Index 

this quarter.   

 

 The average LTM EBITDA multiple was 8.7x compared to 9.3x in 1Q 2011. 

 
 

LTM = Last Twelve Months.  Data obtained from Capital IQ.  Stock price as of July 26, 
2011. 
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S&P 500 Industrial Svs

Company Name Stock Price 

% of 52 Wk 

High

LTM 

Revenue 

LTM 

EBITDA 

ABM Industries Inc. $22.89 84.3% 0.4x 9.6x

EMCOR Group Inc. $28.36 86.6% 0.3x 5.4x

Fluor Corporation $66.92 88.3% 0.4x 12.6x

G4S plc $4.56 94.4% 0.7x 8.5x

Garda World Security Corp. $11.02 92.1% 0.8x 7.1x

Johnson Controls Inc. $38.80 90.4% 0.8x 10.9x

Mitie Group plc $3.94 21.8% 0.5x 7.3x

National Security Group Inc. $11.12 73.9% 0.5x 7.6x

Pike Electric Corporation $9.14 87.1% 0.7x 10.6x

Pike Electric Corporation $9.14 87.1% 0.7x 10.6x

Rentokil Initial plc $1.53 85.3% 1.1x 6.7x

Securitas AB $10.34 78.8% 0.5x 7.1x

Average 79.9% 0.6x 8.7x

Enterprise Value /



 

Page | 13                   

                  

CHILDS Quarterly Update: 2Q 2011 

About CHILDS Advisory Partners  

CHILDS Advisory Partners provides exceptional transaction advice and execution to high-performing business and technology services 

companies in the middle market. Our combination of sector focus, proven processes and entrepreneurial mindset set us apart.  Collectively, 

our senior bankers have executed over $10 billion in M&A and financing transactions.  CHILDS, a member of FINRA and SIPC, is a 

registered broker-dealer. 

Our Services 

Sell-side Advisory:  When you desire to sell or merge your business, we help you prepare, position and execute the process with 

confidentiality and speed to obtain maximum results. 
 

Buyouts & Recapitalizations: We know the private equity groups interested in the sector and can help you prepare for due diligence and 

transaction success.  
 

Buy-side Advisory:  CHILDS can help you source deals, qualify them and negotiate them.  Our sourcing ñengineò, market knowledge and 

experience in creative deal structures will ensure that you see as many deals as possible and have the ability to get them done. 
 

Debt/Equity Capital Raises:  We advise companies seeking equity or debt capital for growth, recapitalization or restructuring.  CHILDS 

can help you negotiate with your existing lenders to renew or restructure debt facilities.  If needed, we can tap into our many banking 

relationships to solicit and negotiate term sheets with other potential lenders as well. 
 

Financial & Strategic Advisory:  We provide an objective and disciplined methodology to help your team develop a winning plan for 

short-term performance and long-term value creation.  Whether itôs a Value Creation Road Map, Strategic Alternatives Assessment, ESOP, 

or Fairness Opinion, we provide insight to the options available for company owners to maximize value and liquidity.   

Sector Focus ï Business & Technology Services 

 

 
 

  

IT/Professional 

Services

Human Capital 

Management

Business Process 

Outsourcing
Industrial Services

Marketing & Info 

Services

ÁConsulting

ÁManaged Services

ÁFederal

ÁOutsourcing

ÁStaffing

ÁHuman Resource 

Outsourcing

ÁVendor Management 

Services/ Managed 

Service Provider

ÁRecruitment Process 

Outsourcing

ÁProfessional 

Employment 

Organization

ÁHCM Technology

ÁCollections/ Receivables

ÁLegal Process 

Outsourcing

ÁTeleservices

ÁKnowledge Process 

Outsourcing

ÁRevenue Cycle 

Management

ÁFacilities Management

ÁSecurity

ÁBuilding & Janitorial

ÁEngineering & 

Maintenance

ÁEquipment Rental

ÁLogistics

ÁAdvertising & Media

ÁDigital Agencies

ÁData Analytics

ÁDirect Marketing

ÁPrint/ Fulfillment
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2011 Activity 

We completed the following transactions in the second quarter:   

 

 

Contact Information  

 

Jim Childs 

Managing Director 
Phone: (770) 500-3611 

Email: jchilds@childsap.com 

Cooper Mills 

Managing Director 
HCM and Industrial Services 

Phone: (770) 500-3629 

Email: cmills@childsap.com 

 

Don Holbrook 

Director 

Professional Services/BPO 
Phone: (949) 276-8715 

Email: dholbrook@childsap.com 

Jimmy Secretarski 

Vice President 

Professional Services/BPO and Marketing 
Services 

Lending Coordinator 

Phone: (770) 500-3619 
Email: jsecretarski@childsap.com 

Alan Bugler 

Vice President 

HCM and Industrial Services 
Private Equity Coordinator 

Phone: (678) 735-5320 

Email: abugler@childsap.com 

 

   

 

 

 

 

 

 

 

 

 

May 2011

has been recapitalized by

April 2011

has been acquired by

A Riverside Partners 

Company

About FineLine Technologies:

Foundedin 1998andheadquarteredin

Atlanta,GA, FineLineis a technology-

enabled business services firm that

provides outsourced ticketing and

labeling solutions for major retailers

and their suppliers throughout the

world. Throughits offices in theU.S.,

Canada, and China, FineLine

combinesproprietary technologyand

variable printing processesto create

bar codesand other labels,which are

attachedto apparel items and other

merchandisesoldin stores.

About Clovis Group: Founded in

2000 and located in Bethesda,MD,

Clovis is a high-growth provider of

information technology staff

augmentationto federal contractors,

biotechnology companies and other

commercial firms in the Washington,

D.C. metro area. Clovis has steadily

outperformedits competition and the

staffing industry as a whole, gaining

recognition by the Washington

BusinessJournalasoneof the top five

fastest-growing staffing companiesin

theD.C areafor thepastthreeyears.

May 2011

has been recapitalized by

About EmployBridge: EmployBridge

is a leading provider of outsourced,

humanresourceand specialty-branded

temporarystaffing servicesin the U.S.

operating primarily under the

ResourceMFG, ProLogistix and

ProDrivers brands. EmployBridge

provides skilled personnel to three

specific industry verticals: specialty

manufacturing,warehousing/ logistics

and transportation. Headquarteredin

Atlanta, EmployBridgeoperatesin 30

statesthrough146 branchand on-site

locations.

Morgan Stanley 

Capital Partners 
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Selected CHILDS Transactions 

  

 

has been acquired by

 

December 2008

has been acquired by

July 2008

has been acquired by

May 2008

has been recapitalized by

January 2009

September  2009

has been acquired by

October 2007

 

has been recapitalized by

July 2007

 

has been acquired by

July 2007

has been acquired by

July 2010

has been acquired by

July 2010

has been acquired by

May 2010

has been acquired by

October 2010

December 2010

has been acquired by

November 2010

has been acquired by

has been acquired by

May 2010

HR Admin Practice

has been acquired by

October 2009

has been acquired by

October 2007

 

has been acquired by

April 2011May 2011

has been acquired byhas been recapitalized by

A Riverside Partners 

Company

May 2011

has been recapitalized by

Morgan Stanley 

Capital Partners 


